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Agenda

• Overview of benefits review committee work

• Review of survey results

• Discussion of next steps
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Overview

Negotiated letter of agreement

Criteria for RFP

Maximize value for 
money

Cost neutral

Plan design review

Multi-employee 
committee

Benefit consultant

Town halls

Survey of employee 
groups

RFP preparation

Criteria

Plan design?

Member input and 
direction
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Premium cost trends
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Satisfaction with current benefits
QUFA group health benefits review survey results
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‘The insured group benefits meet my needs,’
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‘[T]he current supplementary medical 
benefits meet my needs,…’
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‘[T]he current dental benefits meet my needs’
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‘Current level of LTD is appropriate,’

QUFA Fall AGM

11%

40%
39%

7%

3%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

Strongly agree Agree Neither Disagree Strongly disagree



‘Current level of basic life insurance meets my 
needs.’
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Rank order preferences
QUFA group health benefits review survey results
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Rank supplementary medical benefits
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0 1 2 3 4 5 6 7 8

Prescription drugs

Out-of-country emergency medical care and travel assistance

Vision care

Paramedical services (e.g., chiropractor, physiotherapist)

Hospital accommodation (semi-private room)

Other eligible expenses (e.g., private duty nursing, hearing aids,
orthotics)

Having a pay-direct drug card to process your claims at the pharmacy*

A healthcare spending account*

Mean Median Mode



Rank paramedical benefits
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0 1 2 3 4 5 6 7 8 9 10

Chiropractor

Naturopath

Physiotherapist / Athletic therapist

Massage therapist*

Occupational Therapist*

Acupuncturist*

Chiropodist/Podiatrist

Psychologist*

Speech therapist

Osteopath

Mean Median Mode



Rank dental benefits
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0 1 2 3 4 5 6 7

Bridges and crowns

Fillings

Root canals

Periodontal care (e.g., preventative treatment of gum disease)

Recall examination - twice a year (e.g., cleaning and scaling)

Orthodontic care (e.g., braces)

A healthcare spending account*

Mean Median Mode



Rank other benefits
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0 1 2 3 4 5 6 7 8

Spousal life insurance

Critical illness insurance

Accidental death and dismemberment (AD&D) insurance

Pay-direct drug card to process your claims at the pharmacy

Services of a registered acupuncturist

Healthcare spending account

Services of a registered psychologist

Services of a registered massage therapist



“If you could change one thing…”

1. Add massage

2. Increase vision

3. Add psychologist

4. Add drug card
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Going forward
Plan design and preparing the RFP
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RFP and Plan Design

• RFP objectives
• Value for money

• Imperfect competition in benefit provider markets (Big 3)

• Responsiveness

• Plan design
• Cost neutral exercise

• Value of benefit protection (vision care)

• Benefit level protection (drug benefit cost containment)

• New benefits in cost neutral context
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